Odpyssey Portal User Guide | 2016

The Odyssey Portal is a web-based application that provides the public and authorized users web
access to search the Odyssey database for case records and hearings. Please note that the Odyssey
Portal contains case activity dating back to 2005. This guide provides general information for both
public users and authorized users with elevated access. Public access is limited for security purposes.

Use the following link to access the Odyssey Portal site:
https:/ /publicportal.alameda.courts.ca.gov/publicportal

Authorized Justice Partner and Attorney users must register and request access for elevated access.

Please see the Odyssey Portal User Registration Guide for instructions.

@ Alameda Superior Court - Online Records Search Register / Sign In & ~

Applies to authorized
Justice Partners and
Attorneys ONLY

Notifications

Public access to the Odyssey Portal does not require registration.

Please note that the registration system on the Odyssey Portal is for JUSTICE PARTNER and ATTORNEY use only. Justice partners include, but are
not limited to the Public Defender, District Attorney, Probation Department, Department of Social Services, and other authorized agencies. If you are
not an authorized agency or an attorney, please do not register — registration from unauthorized users will be denied.

If you encounter any technical issues or need assistance with the Odyssey Portal, please send an e-mail to the Portal Help Desk at
portal@alameda.courts.ca.gov. Please note that the Portal Help Desk cannot assist you with gquestions concerning your case.

Portal Reqgistration Guide - Authorized Users Only
Portal User Guide

Search Tip: The asterisks (*) functions as a wildcard. Use the asterisk before and/or after your search entry to broaden the search resulis. *Doe, Jane®
OR *16-CR-000123*

Click here to search the Odyssey Calendar *NEW* Odyssey Calendar tool includes
X enhanced search features including

Department #, PFN and CEN

Search Hearings Smart Search
Search for court hearings Search for court records.
for a specified date range
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Navigate to any page of the Odyssey Portal from the DASHBOARD

@ Alameda Superior Court - Online Records Search Register / Sign In & ~

Notifications
Public access to the Odyssey Portal does not require registration

Please note that the registration system on the Odyssey Portal is for JUSTICE PARTNER and ATTORNEY use only. Justice partners include, but are
not limited to the Public Defender, District Attorney, Probation Department, Department of Social Services, and other authorized agencies. If you are
not an authorized agency or an attorney, please do not register -- registration from unauthorized users will be denied

If you encounter any technical issues or need assistance with the Odyssey Portal, please send an e-mail to the Portal Help Desk at
portal@alameda.courts.ca.gov. Please note that the Portal Help Desk cannot assist you with questions concerning your case

Portal Registration Guide - Authorized Users Only
Portal User Guide

Search Tip: The asterisks (*) functions as a wildcard. Use the asterisk before and/or after your search entry to broaden the search results: *Doe, Jane*
OR *16-CR-000123*

Click here to search the Odyssey Calendar

Smart Search and Hearing Search

are the primary search options
available. Use Hearing Search to find
court dates, and Smart Search to find

case records for individual parties.

Try using the Odyssey Calendar link
located in the Notifications section for
additional hearing search features.

Q

Search Hearings Smart Search
Search for court hearings Search for court records
for a specified date range

Search Hearings: Scarch the Odyssey database for court

hearings for a specified date range. Search hearings by a variety of SIS A .

parameters, some of the options available include Case Number, Smith, S|
Party Name, Attorney Name, and Judicial Officer.

* Enter a Record Number or Name
Smart Search: Search the Odyssey database for court records.

Search by party name or case number. Advanced search options are SN, S*l

also available for some cases. e
* Asterisks function as a wildcard in the search fields. Tf you are H71234.I

uncertain of the exact case number or spelling of a party name, use  Enter 8 Recoed Nurriber or Name
the asterisk (*) at the beginning and/or end of your search. See 71234 1

examples to the right.
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SMART SEARCH

Use the Smart Search function to search the Odyssey database for court records. Search
by party name or case number in the basic search field or select advanced search options

Smart Search

to search by other parameters or narrow your search results.
Search for court records

Smart Search *Required

Search Criteria

~

* Enter a Record Number or Name in Last, First Middle Suffix Format

Advanced Filtering Options~

Select on any of the

search categories
Smart Search

listed in the right
g
d | General Options
s : - siae panel.
General Flltenng OpthﬂS J d p p—_— Party Search Criteria
udgement an
Filter by Location 8 Case Search Criteria
) Warrant Searches ate
Alameda Superior Courts Judgment Search

only available to Criteria

Filter by Search Type authorized users. o
Warrant Search

| Criteria

Smart Search N
Attorney Bar Number N
Attorney Name —

Business Name

Case Cross-Reference Number . .
Note that user access to the Odyssey Portal varies and certain party or

Case Number

Citation Number case related information is restricted to all or selected users. For example,
o social security number appears as a search parameter in the Advanced

Search options, however, this information is not available to users and no

search results will appear when ‘SSN is entered as the search criteria.

3|0dyssey Portal User Guide



Odyssey Portal User Guide | 2016

SMART SEARCH RESULTS

o 2

Smart Search Search Results

Print

Party Search Results

The search returned 199 cases that have been grouped by party name, but could have returned more. Please narrow the search by entering
more precise criteria.

/) DOB will not display for
Portal users with Public L

Name Date of Birth access. Registered justice
partners have access to
> Doe, Jane DOB information.
»  DOE, JANE NMN XX/ XX/ XXXX

o o o

Smart Search Search Results Details

You can go back to the Search Results or the original Smart

Search page by selecting the numbered items above

Print
ANDERSON, DENISE CELESTE Party Data
Warrants
Personal Information
Cases
Person ID DOB Other Agency # Judgments

309 XXIXXIXXXX ANH378 (PFN)

Protection Orders

Back to top

When a name search is performed, the cases associated with that record will
populate in this section. Select a case number to view case-specific information.

Cases

Case Number Type ¥ Location v Party Name

16-CR-001627 isdemeanor/Infractions Alameda Superior Courts ANDERSON, DENISE CELE...

10 ~ items per page 1-1of1items
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Search Hearings

Search for court hearings
for a specified date range

SEARCH HEARINGS

Search Hearings allows you to search the Odyssey database for court hearings for a
specified date range. Search hearings by case and hearing type, and other criteria such
as Judicial Officer, Attorney information or Party information. Depending on your

selection, further information may be requitred.

——
.
——
——
—
-—
——

Search Hearings

Basic Search Options

* Select Location

* Select Hearing Types

* Select Search Types

* Search by Criteria

* Search by Date From

*Required

[<]

* Search by Date To

Example Search Criteria |

* Select Location

Criminal Manager

* Select Hearing Types
Adult Criminal

* Select Search Types
Judicial Officer

* Select Judicial Officer

Desautels, Tara

* Search by Date From
09/30/2016

Use the Odyssey Calendar tool located
on the Dashboard under Notifications to
search by Department number, PFN,
CEN and more.

* Search by Date To
09/30/2016
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SEARCH HEARING RESULTS
) [ 2

Print

Search Hearings Search Results
Hearing Search Results Cases are listed in chronological
order by date and hearing time. @

. ) - . - v v o >
Case Number Style / Defendant Hearing Date Hearing Time ype

( 16-CR-001612 » Brown, Charlie 6/10/2016 8:00 AM Arraignment

16-CR-001612 Brown, Charlie 6/13/2016 8:00 AM Preliminary Hearing

Select the case number to view
the Register of Actions

10 items per page 1-2of 2 items

o o )

Search Hearings Search Results Register of Actions

Hearings page, Search Results and Register of Actions.

‘ Select the numbers above to navigate between the Search

Print

Case Information

| Case Information
16-CR-001612 | The People of the State of California vs. Brown, Charlie

Party
Case Number Court File Date Charge
16-CR-001612 Oakland-RCD 06/10/2016
Case Type Case Status Back to tOp
Felony Active

Quick Access to ‘Portlets’

The case above has 3 sections of information, called

above), Party, and Charge. You can select any of the
options listed on the right as a shortcut to view that

may be available include Financials, Bond Settings,

Warrants, Protection Orders, and Judgments.

‘portlets’, listed on the right: Case Information (displayed

specific information. Other ‘portlets’ of information that

Disposition Events, Events and Hearings, Financials,
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Odyssey Calendar

Select the link on the Dashboard in the Notifications section to access the Odyssey Calendar.

Notifications
Public access to the Odyssey Portal does not require registration.

Please note that the registration system on the Odyssey Portal is for JUSTICE PARTNER and ATTORNEY use only. Justice partners include, but are
not limited to the Public Defender, District Attorney, Probation Department, Department of Social Services, and other authorized agencies. If you are
not an authorized agency or an attorney, please do not register -- registration from unauthorized users will be denied

If you encounter any technical issues or need assistance with the Odyssey Portal, please send an e-mail to the Portal Help Desk at
portal@alameda.courts.ca.gov. Please note that the Portal Help Desk cannot assist you with questions concerning your case.

Portal Registration Guide - Authorized Users Only
Partal User Guide

Search Tip: The asterisks (*) functions as a wildcard. Use the asterisk before and/or after your search entry to broaden the search results: *Doe, Jane*
OR *16-CR-000123*

Click here to search the Odyssey Calendar _

The Odyssey Calendar tool easy to use and offers enhanced search criteria including department
number, PFN, CEN;, and search results that include the lead attorney, if available.

UPERIOR COURT OF CALIFORNIA

Search Hearing

09/30/2016 09/30/2016

Print Current Page Print All

Result: Record(s) Fetched - 79

Hearing Hearing Hearing Defense

C T DA
Date Time Type ase lype Atty

Case# PFN Depi#

Hearina
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